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Licensing Policy

License Price $ 499 $ 2,999 $ 3,299 $ 9,990

Intranet Users Included unlimited 25-user pack 25-user pack 25-user pack

Extranet Users Included n/a unlimited unlimited unlimited

Additional User License n/a $ 40 $ 40 $ 40

Database Support MySQL, Oracle
MSSQL

MySQL, Oracle
MSSQL

MySQL, Oracle
MSSQL

MySQL, Oracle
MSSQL

Content

Employee directory

Rich employee profiles

Personal dashboard

Company insight & structure

Announcements & broadcasting

Public documents directory

New employee orientation

Public photo gallery 

Public video gallery

External content integration

Communication

Microbloging (Corporate Twitter) NEW!

Live Feed NEW!

Instant messaging

Video conferencing*

* Bitrix Video Conferencing module is available in 3 top editions of Bitrix Intranet 
offering portal users instant communication with one another usning instant 
P2P Video Calls. Also, you can buy a 1-year commercial license or try out a 
free 14-day trial version of Bitrix Video Conference Room which allows up to 
6 participants to communicate simultaneously in a virtual conference room

Send&Save e-mail integration

Channeled notifications

Collaboration

Multi Departments NEW!

Extranet

Absence Chart

Meeting room reservation

Polls & Surveys

Wiki

Document management

Workgroups

Calendars

Service request forms

Integration with business processes

User access management

Task Management 2.0

Incoming and Outgoing tasks NEW!

Multiple Task Participants NEW!

Monitoring and Reporting NEW!

Task Reminders and Notifications NEW! 
(e-mail, instant message) 

Task Dashboard and Filters NEW!

Task archive NEW!
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Two-way synchronization with Outlook NEW!

Data export to external applications NEW!

Time Management 2.0

Working hours control NEW!

Flexible individual settings NEW!

Synch with Calendars & Absence Chart NEW!

Personal To-Do Lists NEW!

Personal Event Scheduler NEW!

Statistics and Reports NEW!

Social Networking

Blogs 

Discussion boards

Friends

Ratings

Personal photo gallery

Bulletin board

Mobile Access

Mobile Intranet (for iOS, Android, BlackBerry) NEW!

Bitrix OTP App for mobile devices NEW!

Intuitive Search 2.0

Intuitive “Live” search

Cross-content search

Site map

Business Process Management

Standard Business Processes

Business Processes Notifications

Document-specific BPM

Record-specific BPM

Activity-specific BPM

Visual Constructor

BPM Import/export

CRM (Customer Relationship Management)

Customer Relationship management

Data XLS , CSV import/export 
(Contacts, Leads, Companies, Deals)

MS Outlook Contacts Export

Send&Save Technology Support

e-Learning

Online training courses

Employee certification

Import of SCORM-courses

Helpdesk

Centralized management of support and customer 
requests

Customizable view of incoming requests

Helpdesk dashboard

Performance reports with custom filters

Trouble requests

Support for VIP coupons
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Records Management

Record grids templates

Development of customized record grids

Grids interlinking

Extended  search in records

Integration with Business Processes

User access management

Security

Web application firewall

One-time passwords

Phishing protection

Abnormal activity blocker

Web anti-virus

Integrity control

SSL session protection

Integration

Outlook
* No MS Exchange server required

Active Directory/LDAP

MS Exchange Server 2007/2010 NEW!

MS Exchange Web Mail NEW!

MS SharePoint Connector NEW!

CardDav (Google, Apple Calendars) NEW!

Application programming interface (API)

Source code availability

XML import/export

Excel import/export

Multi website integration (Site Controller)

Design

Customized appearance

Administration

Front-end editing of content and structure

Powerful back-end for intranet fine tuning

Pre-set security levels

Adaptive user interface

Multilingual back-end interface

Shortcuts to frequently used items

Performance monitor with real-time improvement advice

Intranet analytics

Web-cluster NEW!

Maintenance

Helpdesk technical support

Customer forum technical support

Automatic updates

VIP support

available not availablepartly available


