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Introduction 

This manual is intended for use by Bitrix Site Manager users. This document 
highlights upon the following important issues: 

� installation of the trial and registered versions; 
� product registration at the Bitrix web site; 
� transferring the site from a local machine to a remote server. 

Please ensure your system conforms the following minimum requirements: 

� Windows XP Professional / Server 2003 / Vista (not Home Basic) / Server 
2008; 

� IIS 5.1 (or higher) services are installed and configured. 

The following components are also required: 

� Microsoft .NET Framework 3.5 or later; 
� ASP.NET AJAX Extensions 1.0; 
� MS SQL Server 2005/2008. 

Note: the version of Microsoft .NET Framework installed on a local machine 
must match the one installed at a remote server on which you are planning to 
host your project. Otherwise, your system will require additional configuration. 

There following installation options are available. 

Full Installer Recommended for evaluation purposes. Installs all the required 
components stated in this chapter. See Chapter3. Using Windows 
Installer To Install Bitrix Site Manager ASP.NET for details. 

Standard Installer Same as “Full Installer” but does not contain the additional software 
thus the package size is considerably less. Recommended if you 
have all the required components installed. See Chapter3. Using 
Windows Installer To Install Bitrix Site Manager ASP.NET for 
details. 

Archive-based Installer Advanced option; primarily for system administrators who configure 
IIS services manually. See Chapter2. Using Archive To Install Bitrix 
Site Manager ASP.NET for details. 

Should you have any questions installing Bitrix Site Manager, contact the Bitrix 
Helpdesk Service (http://www.bitrixsoft.com/support/). 

4 

http://www.bitrixsoft.com/support/


 

Chapter 1.  
Checking for IIS Installation 

Before installing Bitrix Site Manager ASP.NET, you have to verify that IIS version 
5.1 or later is installed on your system. Version 5.1 corresponds to the minimum OS 
requirement – Windows XP Professional. 

Note: ASP.NET support is provided by IIS 6.0 and later. Earlier versions require 
manual installation of Microsoft .NET Framework in which case you should 
follow the order of installation: first install IIS, and only then – Microsoft .NET 
Framework. Otherwise, you will have to configure IIS to work with Microsoft 
.NET Framework manually. 

To ensure that IIS is installed: 

� Click Start > Control Panel > Add / Remove Programs (or Start > 
Control Panel > Programs and Components) to open the existing 
installations window. 

� Click Windows Components to show up the Windows Components 
Wizard window (fig. 1.1): 
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Fig. 1.1 Windows Components 

A tick in the corresponding box indicates that IIS is installed on your machine. 

� If the box is not checked, mark it and click Next. An IIS Installation 
Wizard will start. 

Note: the setup program will require a Windows setup CD during IIS installation. 

� Follow the wizard steps to install IIS. 

� Close Control Panel when the installation is completed. 

6 



 

Chapter 2.  
Using An Archive File to Install  
Bitrix Site Manager ASP.NET 

This kind of setup is distributed as zip archives including only the system files. All 
the third-party software required by the system (see “Minimal Requirements”, 
http://www.bitrixsoft.com/products/aspnet/requirements.php) must be installed prior 
to copying the Bitrix Site Manager files. Besides, you have to configure IIS and set 
the package folder permissions. 

Preliminary Actions 

� Download the Bitrix Site Manager ASP.NET distribution at  
http://www.bitrixsoft.com/download/aspnet/ (trial version) or  
http://www.bitrixsoft.com/download/sources.php (commercial version). 

� Create a folder and unpack all the files from the archive to that folder. 

� Click Start > Control Panel > Administration  > Internet Information 
Services (or Start > Control Panel > Administration  > IIS Service 
Manager). 

� Configure IIS ad described below according to the version installed. 

IIS 5.1 Configuration 

Create a Virtual Directory 

� Open the node tree and select Default Web Site. 

� Right-click on Default Web Site and select Create (or New) > Virtual 
Directory (fig. 2.1): 
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Fig. 2.1 Creating a Virtual Directory 

Note! You cannot create new webs in Windows XP. Hence the current 
discussion will focus on a Virtual Directory in the Default Web Site. 

The first step of the Virtual Directory Wizard will appear (fig. 2.2): 

 

Fig. 2.2 The Virtual Directory Wizard 
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� Click Next to show up the next step (fig. 2.3): 

 

Fig. 2.3 The folder alias 

� Type the virtual directory alias. The alias can be any word consisting of 
Latin letters. 

� Click Next.  

 

Fig. 2.4 The path to the web site contents 
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� Specify the path to the folder containing the unpacked system files (fig. 
2.4). 

� Click Next to open the permission dialog (fig. 2.5): 

 

Fig. 2.5 Folder permissions 

� Leave the values as they are. 

� Click Next. The completion message window will appear (fig. 2.6): 

 

Fig. 2.6 Finishing the wizard 
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� Click Finish. The wizard will close, and the virtual directories list will 
display your new folder. 

Enabling SEF URL’s 

Now you have to configure IIS so that it handles search engine friendly URL’s 
correctly. 

� Right-click on the Default Web Site tree item or the just created virtual 
directory. 

� Select Properties. 

� In the properties dialog (fig. 2.7), open the Virtual Directory tab (or 
Home Folder if you have clicked on Default Web Site). 

 

Fig. 2.7 Setting the folder properties 

� Click Configuration. The Application Configuration window will 
appear (fig. 2.8): 
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Fig. 2.8 Configuring applications 

� Click Add. The extension mapping properties window will show up (fig. 
2.9): 

 

Fig. 2.9 Adding a mapping 
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� Type in the path of or browse for  
X:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\aspnet_isapi.dll, 
here X is the Windows drive letter. 

� Type .* in the Extension field. 

� Save changes by clicking OK. 

Configuring the Directory Permissions 

Now that we have created a web site, we have to add a new user group (ASPNET) 
and set the user permissions to access the folder to which the Bitrix Site Manager 
files have been extracted. 

� Open a directory containing the folder with the Bitrix Site Manager 
ASP.NET files. 

� Invoke the folder properties dialog by right-clicking on the folder and 
selecting Properties in the context menu. 

� Click the Security tab (fig. 2.10): 

 

Fig. 2.10 Configuring the access permission 
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� Click Add to open the object selection window (fig. 2.11): 

 

Fig. 2.11 The object selection dialog 

� First, select the location. Then, click Advanced… and choose the 
ASPNET group. 

� Click OK. A new user ASP.NET Machine Account is now added to the 
groups list (fig. 2.12). 

� Assign full access to the folder for the ASP.NET Machine Account 
user (fig. 2.12): 

 

Fig. 2.12 Access permissions 
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� Click Apply. Save changes and close the window. 

Installing Bitrix Site Manager 

� Run any Internet browser and type the following URL in the address 
bar: http://localhost/<your_alias>/bitrix/install/default.aspx. The first 
installation step screen will open (see The Bitrix Site Manager ASP.NET 
Installation Wizard). 
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IIS 6.0 Configuration 
Along with the previously known ability to create virtual directories, IIS 6.0 permits to 
create new web sites (fig. 2.13): 

 

Fig. 2.13 Options to create virtual directories and web sites 

Since the use of aliases is not always the most convenient approach, let us consider 
an example of creating a new web site. 

Note: virtual directory creation is discussed in “IIS 5.1 Configuration”. 

Adding a Web Site 

� Open the Web Sites node. 

Note: if the new site’s IP address (fig. 2.17) is the same as the Default Web 
Site’s IP address, the new site requires that you specify a different port number, 
other than the one used by the default web site. To overcome this limitation, you 
can simply delete the default web site if you no longer need it. 

� Right-click on the Web Sites node and select New > Web Site (fig. 
2.14): 
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Fig. 2.14 Creating a web site 

The first step of the Web Site Creation Wizard will show up (fig. 2.15): 

 

Fig. 2.15 Running the web site wizard 

� Click Next. 
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Fig. 2.16 A new web site name 

� Type the web site name (use only Latin letters, e.g. BitDotNet). 
� Click Next. The site IP address and port assignment step will open (fig. 

2.17): 

 

Fig. 2.17 the web site IP address and port 
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Specify the IP address and the port number at which your web site will be available. 
Specify the host name if required. 

Click Next to open the next wizard step (fig. 2.18): 

 

Fig. 2.18 The path to the web site directory 

� Specify the path to the folder containing the files extracted from the 
Bitrix Site Manager distribution package. 

� Click Next to open the access permissions window (fig. 2.19): 

 

Fig. 2.19 The web site folder access permissions 
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Enable Read and Run scripts (such as ASP) access options. 

Click Next to complete the configuration (fig. 2.20): 

 

Fig. 2.20 Finishing the web site wizard 

Click Finish. The wizard window will close and the web sites tree will show the just 
created web site (fig. 2.21): 

 

Fig. 2.21 The new web site 
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� Configure IIS to handle SEF URL’s as described in the corresponding 
IIS 5.1 chapter, Enabling_SEF_URL’s). 

Configuring the Directory Permissions 

Now that we have created a web site, we have to attach a user group (NETWORK 
SERVICE) to the site and set the user permissions to access the folder to which the 
Bitrix Site Manager files have been extracted. 

In the IIS manager, find the site you have created (BitDotNet). 

Right-click on it and select Permissions in the context menu (fig. 2.22): 

 

Fig. 2.22 Invoking the permissions dialog 

The permissions dialog box will show up (fig. 2.23): 
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Fig. 2.23 Access permissions 

� Click Add to open the object selection window (fig. 2.24): 

 

Fig. 2.24 The object selection dialog 

� First, select the location. Then, click Advanced… and choose the 
SERVICE group. 

� Click OK.  

� Assign full access to the folder for the NETWORK SERVICE user group 
(fig. 2.25): 
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Fig. 2.25 Assigning the object access permissions 

� Click OK.  

 

Installing Bitrix Site Manager 

� Run any Internet browser and type the following URL in the address 
bar: http://localhost/<your_alias>/bitrix/install/default.aspx. The first 
installation step screen will open (see The Bitrix Site Manager ASP.NET 
Installation Wizard). 

 IIS 7.0 Configuration 

Adding a Web Site 

� In the Connections pane, find the web sites node (fig. 2.26): 
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Fig. 2.26 IIS 7 web sites 

Note: if the new site’s IP address (fig. 2.28) is the same as the Default Web 
Site’s IP address, the new site requires that you specify a different port number, 
other than the one used by the default web site. To overcome this limitation, you 
can simply delete the default web site if you no longer need it. 

� Right-click on the Sites node and select Add Web Site (fig. 2.27):  

 

Fig. 2.27 Adding a new web site in IIS 7 

A new site creation dialog will open (fig. 2.28): 
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Fig. 2.28 The new site dialog in IIS 7 

� Type the web site name (in this example: bitrix_net). 
� In the Physical Path field, specify the path to the folder containing the 

Bitrix Site Manager files. 

� Click Test Settings. IIS will check the connection parameters and will 
show the log (like the one shown in fig. 2.29) containing errors, if any 
exist. 
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Fig. 2.29 Performing the trial connection 

The most common are the authorization errors due to the lack of administrator 
permissions. To resolve this error: 

� click Close in the trial connection window. 

� Click Connect As (fig. 2.28). The user profile selection dialog will open 
(fig. 2.30): 

 

Fig. 2.30 Selecting a user 

� Select the Specific user option and click Set. 
� Type the administrators’ login and password. Click OK. 

� Double check the connection parameters. 

� Save the site. 
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Note that the creation of a new site is not generally required when installing Bitrix 
Site Manager ASP.NET. You can add an application to an existing site instead (fig. 
2.31): 

 

Fig. 2.31 Adding an application in IIS 7 

If you add Bitrix Site Manager as an application, do not forget to specify the alias, for 
example:  BitDotNet (fig. 2.32):  
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Fig. 2.32 Setting the application parameters in IIS 7 

Configuring the Directory Permissions 

Now that we have created a web site, we have to attach a user group (NETWORK 
SERVICE) to the site and set the user permissions to access the folder to which the 
Bitrix Site Manager files have been extracted. 

In the IIS manager, find the site you have created (bitrix_net). 

In the actions pane, click Edit Permissions. 

Open the Security tab and click Change. The permissions dialog box will show up 
(fig. 2.33): 
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Fig. 2.33 Access permissions 

 Click Add to open the object selection window (fig. 2.34): 

 

Fig. 2.34 The object selection dialog 
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First, select the location. Then, click Advanced… and choose the NETWORK 
SERVICE group. 

Click OK. 

Assign full access to the folder for the NETWORK SERVICE user group (fig. 2.35): 

 

Fig. 2.35 Assigning the object access permissions 

Click OK. 

Installing Bitrix Site Manager 

� Run any Internet browser and type the following URL in the address 
bar: http://localhost/<your_alias>/bitrix/install/default.aspx. The first 
installation step screen will open (see The Bitrix Site Manager ASP.NET 
Installation Wizard ). 
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The Bitrix Site Manager ASP.NET Installation Wizard 

Step 1. The Initial Screen 

The first Wizard window informs you of the installation start up and displays the 
basic information on the product (fig. 2.36): 

 

 

Fig. 2.36 The initial installation screen 

� Here, just click  Next. 
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Step 2. The License Agreement 

 

Fig. 2.37 The license agreement 

� Read the license agreement carefully. If you agree with the license 
terms, check the I accept the License Agreement box (fig. 2.37). 

� Click Next >> to continue installation. 
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Step 3. The License Key 

Here you will have to enter your license key (fig. 2.38): 

 

Fig. 2.38 The license key 

� If you have already purchased a license, enter the license key here. If 
you install the product for evaluation purposes, leave the default field 
value (DEMO). 

� Click Next >> to continue. 
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Step 4. Preliminary Check 

The installation wizard verifies whether your system conforms the minimum system 
requirements and checks the disk access permissions (fig. 2.39): 

 

 Fig. 2.39 Checking the system 

If your system does not match minimum requirements, the problem description in 
red will display on the top of the screen. The detailed description of the 
incompatibility can be found in the page body. You cannot continue installation until 
you fix the problem. 

� Click Next >> to continue. 
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Step 5. Database Creation 

Here the database connection configuration file is created. The database is 
populated with data (fig. 2.40): 

 

 Fig. 2.40 Creating the database 

Database Parameters Group 

� Server: Server that hosts the MS SQL database engine, and the MS SQL 
instance name (e.g. BITRIX) specified when installing MS SQL. 

� Database User: If checked, a new database user will be created. 
Otherwise, the currently existing user will be used. 

� Use Windows-Authentication: if checked, the database connection will 
be established using the Windows user account under which IIS is running 
(usually NETWORK SERVICE). 
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� User Name: a user name (login) of an MS SQL database user to access 
the database. 

� Password: the password to access the database. 
� Database: specified if a new database is to be created. 
� Database Name (New database): the name of a new database to which 

the product will be installed (if you choose to create a new database). 

Database Administrator Group 

� Use Windows-Authentication: if checked, the database connection will 
be established using the Windows user account under which IIS is running 
(usually NETWORK SERVICE). 

� Login:  the administrator's login to be used for connection to the database. 
� Password: enter the password specified when installing MS SQL. 

Additional Parameters Group 

� Purge Database Before Installation: if checked, all the existing data will 
be deleted from the database. 

� Click Next >> to continue. 

36 



 

Step 6. System Installation 

Here the system creates the database and copies files. This step does not require 
any user interaction. When the step is completed, the installation wizard will open 
the next installation step. 

 

Fig. 2.41 The system is being installed 

Step 7. Creating The Website Administrator's Account 

Here you will configure the web site and create a website administrator's account 
(fig. 2.42). The administrator's account provides full access to web site management 
and configuration. After the installation is complete, you can create more users with 
less permissions. 
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Fig. 2.42 Creating the site administrator’s account 

� Fill in all the form fields: 

� Display Name: the administrator’s name as it appears on the website. 
� Login: the site administrator’s login to access Control Panel. The login 

should contain 3 characters at least which can be Latin letters and digits 
only. 

� Password: the site administrator’s password to access Control Panel. A 
good password contains 6 or more characters which can be Roman letters 
and digits, and at least one non-alphanumeric character (*, ~ etc.). 

� Confirm Password: type in the password again to ensure it is correct. 
� E-Mail: the site administrator’s e-mail address. 
� First Name: the website administrator’s first name. 
� Last Name: the website administrator’s last name. 

� Click Next >> to continue. 
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Step 8. E-Mail Configuration 

Here you will set and test the e-mail server parameters (fig. 2.43). 

 

Fig. 2.43 Providing the e-mail server parameters 

� SMTP Server Address: the address of an SMTP server to send mail. 
� SMTP Server Port: the port number depends on the connection type: 25 is 

for simple transfer and 465 for secure transfer (using SSL). If you use port 
465, check the option Use SSL. 

� Login: the e-mail box username. 
� Password: the e-mail box password. 
� Default Sender E-mail: the website administrator’s e-mail address. 
� Test Message Recipient E-mail: the e-mail address to which the test 

message will be sent. 

To ensure your parameters are correct, click Send Test E-mail. If the test message 
appears in the e-mail box specified in Test Message Recipient E-mail, your 
settings are correct and you can proceed with the installation. 
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Step 9. Finishing the Installation 

As soon as the installation has been completed, the system will start the site 
configuration wizard. 

The Configuration Wizard 

Step 1. Select A Solution 

Select the desired solution for your website. The solutions vary in design, type of 
information and the initial settings. 

 

Fig. 2.44 Selecting a solution to install 
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Step 2. Select A Color Theme 

Choose the color theme for the solution you have selected previously. Different 
solutions offer different color themes. 

 

Fig. 2.45 Selecting a solution color theme 

Step 3. Solution Installation 

Here you will set the parameters for the selected solution.  

Note: the subsequent wizard screens are different and depend on the selected 
solution.  
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For example, the solution Site Starter: A Manufacturer’s Website will show the 
following option screen: 

 

Fig. 2.46 The solution's option screen 

� Type in the company logo and the copyrights. 

� If you install the system for evaluation purpose, check the option Install 
Demo Data. 

� Click Next. 

The installation process is now in progress: 
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Fig. 2.47 The solution is being installed 

Step 4. Finishing The Installation 

Once you have set and apply the required parameters, the wizard will inform you 
that the configuration has been successfully completed. 
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Fig. 2.48 The final step 

Click Go to site to open the website’s title page in the browser. 
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Chapter 3.  
Using A Windows Installer Package to Install 
Bitrix Site Manager ASP.NET 

The Windows installer for Bitrix Site Manager ASP.NET exists in two options: the full 
and the standard installers. The both variants perform the required IIS configuration 
and assign proper file permissions. However, the full installer includes all the 
software required to properly install and run the system: 

� Microsoft .NET Framework 3.5; 
� MS SQL Server 2005 Express; 
� ASP.NET AJAX Extensions 1.0. 

The full installer, in its turn, can install the trial product (by downloading and running 
bitrix_net_trial_en.exe), or the fully functional commercial version 
(bitrix_net_en.exe). 

The standard installer installs only the Bitrix Site Manager files. All the software 
specified above must be installed on your system. Analogously to the full installer, 
the standard option exists in two variants: the trial version 
(bitrix_net_web_trial_en.exe) and the commercial version 
(bitrix_net_web_en.exe). 

Preparing to Install 

� Download the required installer version. The trial installers are available 
at  
http://www.bitrixsoft.com/download/aspnet/. 
To download the commercial version, go to  
http://www.bitrixsoft.com/download/sources.php. 

� Run the downloaded file. The initial screen of the installation wizard will 
appear. 

Use the Next and Back buttons to navigate through the wizard steps. The Back 
button allows you to return to a previous step if you need to change the installation 
preferences. Click Cancel whenever you want to abort the installation. 
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Step 1. The Initial Installation Screen 

 

Fig. 3.1 The first step of the installation wizard 

The first wizard window informs you that the installation is starting and displays the 
basic information about the product (fig. 3.1). 

� Click Next. 
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Step 2. The License Agreement 

 

Fig. 3.2 The License Agreement 

Read the License Agreement carefully (fig. 3.2). If you accept the license terms, 
check the "I accept the agreement" option. 

You must accept the License Agreement to continue installation. 

� Click Next to open the next Wizard window. 
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Step 3. Choosing the Installation Folder 

 

Fig. 3.3 Destination folder selection 

� Specify the folder to which the Bitrix Site Manager ASP.NET will be 
installed (fig. 3.3). 

� Click Next to continue installation. 

48 



 

Step 4. The Web Server Parameters

 

Fig. 3.4 Web server parameters 

� Specify the virtual directory alias (only the Latin letters can be used 
here). 

� Otherwise, if you intend to use an existing directory, or want to create a 
directory manually after the installation is complete, check the Don’t 
create an IIS virtual directory option. 

If you are running the full installer, this screen contains the database installation 
options. 

� If you already have MS SQL installed, select the "No, I already have a 
database installed" option. 
Otherwise, select the "Yes, install Microsoft SQL Server 2005 Express 
Edition". 

Note: Windows Installer version 3.1 or later is required to install Microsoft SQL 
Server 2005. This installer version is included in Windows XP SP3 and latest 
operation systems. You can download the latest version of Windows Installer 
from Microsoft Corporation web site if required. 

No database options exist in the standard installer. 
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� Click Next. 
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Step 5. Confirm Installation 

 

Fig. 3.5 The installation confirmation window 

� Review the installation parameters and click Install (fig. 3.5).  

You can watch the system installation by the progress indicator (fig. 3.6): 
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Fig. 3.6 Installation in progress 

If you are running the full installer, the third-party software (e.g. MS SQL Server 
2005) will be installed after the Bitrix Site Manager ASP.NET files has been copied 
(fig. 3.7): 
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Fig. 3.7 Installing the additional software 
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Step 6. The Final Step 
This window informs that the system has been successfully installed on your 
machine (fig. 3.8):  

 

Fig. 3.8 The final step of the installation 

� Click Finish. The installer will run the default system Internet browser in 
which the web stage of the installation will proceed. 
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Running Bitrix Site Manager 

The First Run 

When the installation wizard has completed, an Internet browser window will open in 
which you will continue to install Bitrix Site Manager ASP.NET. If the browser failed 
to launch automatically, run it manually and type 

http://<your_server>/<your_alias>/bitrix/install/default.aspx 

in the address bar (the local installation usually implies that <your_server> is 
localhost). 

If you have installed the system using the standard installer, the web stage contains 
7 steps (see The Bitrix Site Manager ASP.NET Installation Wizard). 

With the full installer, the web stage steps depend on the selected options (fig. 3.4): 

� if you have installed on an existing instance of MSSQL, the web stage will 
include 7 steps (see The Bitrix Site Manager ASP.NET Installation Wizard); 

� if you have selected to install and configure MSSQL, the web stage will 
include only 2 steps, the first of which is the step 6 of the full sequence (see 
Step 6. Creating an Administrator's Account), and the second is the step 7 
(see Step 7. Finishing The Installation). 

Subsequent Runs 

Whenever you want to run your site, open the browser and type the site URL 
(http://<your_server>/<your_alias>/ (<your_server> is usually localhost on local 
installations). 
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Chapter 4.  
Registration Procedure 

You can evaluate the trial version for 30 days. If you obtain a trial license key, you 
will be able to update your system during the evaluation period. 

Note that you must activate the commercial version using a commercial license key 
before you can use it. 

Registering the Commercial Version 
Registration entitles you to obtain latest system updates and receive support from 
the Bitrix technical support service. Moreover, having registered your commercial 
version, you can access the Bitrix private forum where users and Bitrix developers 
communicate and discuss important issues and resolve problems. 

To register your copy: 

� In Control Panel, open the system update form (Settings -> Update).  

� Click Edit Settings on the context toolbar. The Update System settings 
form will open (fig. 4.1): 

 

Fig. 4.1 The Update System settings 

� Paste your commercial license key in the License Key field. 
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Note: you should have received the commercial key upon purchase. 

� Click Save. The license key activation form will open (fig. 4.2): 

 

Fig. 4.2 The license activation form 

� Fill in the form fields. 

Note: the fields marked with * are required. 

� Key Owner: specify the name for which the registration key was issued. 
This can be a company or an individual person; 

� Site Address: specify the URL’s of the sites that will be managed using 
this commercial key; 
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� Client’s Phone Number: the contact phone number including the country 
and the area codes; 

� E-mail Address For Licensing And Usage Contacts: this e-mail address 
will be used by the Bitrix company personnel when there’s a need for a 
contact; 

� Contact Person Responsible For This Product Copy: specify here the 
full name of a contact person including salutation; 

� Contact Person’s E-mail Address / Phone Number: the e-mail address 
and the phone number of the above person; 

� Contact Information: any additional contact information you consider 
essential; 

� Create User At www.bitrixsoft.com: check this box if you have not 
registered at the Bitrix web site yet. If so, upon successful activation, you 
will be registered there using the personal information provided. 
Registration enables you to contact the techsupport service directly and 
post to the private forum. 

� Click Activate License Key. Now the license is active; you can start 
using your site. 
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Registering the Trial Version (DEMO) 
If you have installed the trial version, you will see the License Not Found message 
when opening the Settings -> Update page. 

You should obtain the trial license key because it enables you to get the latest 
system updates during the evaluation period. 

� Click the “trial license key” link. The browser will proceed to the “Bitrix 
Site Manager ASP.NET Trial Version Registration” page at the Bitrix 
Inc. web site showing the registration form to complete. 

 

Fig. 4.3 The registration form 

Fill in the form fields: 

Note: the fields marked with * are required. 

� Last name, First name: specify your last and first names. 
� E-mail: specify your e-mail address. This must be a valid address; the trial 

key will be sent to it. 
� Company: the company name. 
� Phone: the phone number. 
� Site URL: specify the exact address of a site that runs the trial version of 

the system. If you are evaluating the system on a local computer, type 
localhost here. 

� License type: select Start .NET. 
� MS SQL Express: check this box if you are running on MS SQL Express. 

� Complete the form and click Send. The system will inform you that your 
request is now put in the submission queue (fig. 4.4): 
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Fig. 4.4 The trial key request notification message 

A message containing the license key will be sent to the address you have 
previously specified in the trial registration form (fig. 4.):  

 

Fig. 4.5 A message with the trial key  

You can now copy and paste this key in the Control Panel form (fig. 4.1): 

� In Control Panel, open the system update form (Settings -> Update).  

� Click Edit Settings on the context toolbar. The Update System settings 
form will open (fig. 4.1). 

� Paste your license key in the License Key field. 

� Click Save. Now your system is enabled to receive updates until the 30-
day evaluation period expires. 

After you have evaluated the trial version, you can register it again using a 
commercial license key. To get a commercial license key, you will need to purchase 
a Bitrix Site Manager ASP.NET license and enter the new key. Upon successful 
registration, you will get a fully functional commercial version. 

Registering the Trial Version Using a Commercial Key 
If you have installed a trial (encoded) version, and purchased a commercial key 
some time later, you can register your copy thus making it a commercial version. 

� In Control Panel, open the system update form (Settings -> Update).  

� Click Edit Settings on the context toolbar. The Update System settings 
form will open (fig. 4.1). 

� Paste your commercial license key in the License Key field. Click 
Save. 

� Fill in the key activation fields (see Registering The Commercial 
Version). 

� Click Activate License key. 
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� Click Register in the registration form. 

Note: you can register the product only after you have activated the license key. 

Now your copy is fully registered which entitles you to obtain latest system updates 
and receive support from the Bitrix technical support service. 
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Chapter 5.  
The Update System 

The system updates, just as the technical support, are available within a year after 
the moment of registration of the purchased license. If you want to access these 
services after that period, you will have to renew your license. 

The system updates can be downloaded and installed automatically or manually. 
The default behavior is to update the system without your assistance, i.e. 
automatically. 

The Update System Settings 
To configure the Update System: 

� In Control Panel, open Settings > Update System. 

� Click Change Settings. The Update System settings form will open (fig. 
5.1). 

 

Fig. 5.1 The Update System settings form 

Main Settings 

The following options are available on the Update System Settings tab. 
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� Update Server URL: the address of the server containing the update 
resources (must be http://www.bitrixsoft.com). 

� License Key: your commercial key. 
� Install Stable Versions Only: if checked, only the stable and tested 

versions of the system modules will be installed. Otherwise, beta-versions 
will be also installed. 

� Safe Update: if checked, the affected files will be backed up before they are 
replaced. 

� Default Language: the language to use in automatic mode. This mode can 
be enabled or disabled on the Automation tab (fig. 5.2). 

� Update System Database Connection String: specifies the connection 
data for the current database server. 

� Database Owner: the database owner login.  
� E-mail Address For Notifications About New Updates: the e-mail 

address to which the update notifications will be sent. 

Autoupdate 

The Automation tab specified the parameters of automatic update mode (fig. 5.2): 

 

Fig. 5.2 The “Automation” tab 

Download Updates Automatically: if checked, the updates will be downloaded and 
installed automatically. 

Initiate Update Check After: specifies the time to wait before checking for updates 
for the first time after the system has started. 

Check For New Updates Each: specified the period between subsequent checks. 

Updating Via Proxy Server 

Bitrix Site Manager ASP.NET has an option to receive updates via the proxy server. 
The only thing you have to do is specify the proxy server parameters at the Proxy 
Settings tab (fig. 5.3): 
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Fig. 5.3 Proxy settings 

Use Proxy: check to download updates using the specified proxy server. 

Proxy Address: the address of a proxy server that will be used to connect to the 
update server. 

User Name: the proxy server user name (login). 

Password: the proxy server password. 

Confirm Password: type the password again to verify it. 
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Manual Update 
If the autoupdate feature is disabled (the Download Updates Automatically option 
is off fig. 5.2), you can update the system when you find it timely. 

� In Control Panel, open Settings > Update System or click  on the 
Control Panel toolbar. 

The system will check for available updates and display them (fig. 5.4). 

Note: the Update System is also updated time after time. If a new version of the 
Update System exists, you will see a message saying you have to install a new 
version. The module updates will be available as soon as you install the update. 

 

Fig. 5.4 Available updates 

� Click Download Updates. The system will start downloading the 
update files. 

 

Fig. 5.5 Installing the update files 

After the updates has been downloaded, you can (fig. 5.5): 

� install the updates; 
� view the available updates before installing them (click View Available 

Updates). 
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In the latter case, the list of updates will open (fig. 5.6): 

 

Fig. 5.6 Available updates 

� Uncheck the updates you do not want to install. 

Note: if any dependency exist between the selected updates, you have to select 
either all of them or none. 

To view the description of an update, click the corresponding button. The description  
will open in a new dialog box (fig. 5.7). 

 

Fig. 5.7 The update description 
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Click Install Updates to install the required updates. 

After the updates has been installed, the notification message will appear (fig. 5.8). 

 

Fig. 5.8 The updates installation message 

 

67 



 

Chapter 6.  
Transferring A Site From A Local Machine  
To A  Remote Server 

This section contains step-by-step instructions on transferring the existing site from 
a local computer to a remote server.  

Preparing the Site 
Before you copy the site to a remote location, you have to archive the site files and 
export the database. These actions can be performed on a running local site. 

Creating the Site Files Archive 

� Using any file manager, open the folder containing the Bitrix Site 
Manager files. 

� Open the web.config file for editing. 

� Scroll to the <connectionStrings> section containing the connection 
parameters. Currently, the strings are configured for the local server. 

� Change the Data Source, User ID, Password, Initial Catalog 
parameters to the values supplied by your Internet hosting provider. 

� Create an archive of the folder containing the site files. 

Note: as soon as you change the <connectionStrings> parameters, the local 
instance will be unable to connect to the database. If you want the local 
installation to keep running, revert the parameters to their original values after 
creating the archive. 

Creating the Database Archive 

� Download the free tool Microsoft SQL Server Database Publishing 
Wizard from the Microsoft Corporation web site. 

� Install the tool to your computer. 

Now you have the required software and can create the database archive. 

68 



 

� Run the tool by selecting Start  > Programs > Microsoft SQL Server 
Database Publishing Wizard > Data publishing Wizard. The archive 
creation wizard will start (fig. 6.1): 

 

Fig. 6.1 The database archiving wizard 

� Click Next. 
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Fig. 6.2 Selecting the server 

� Specify the server running your database (fig. 6.2). 

� Select Use SQL Server authentication in the Authentication group. 

� Type sa in the Username field. 

� In the Password field, specify the password you have specified when 
installing MS SQL Server 2005. However, if you have installed Bitrix 
Site Manager ASP.NET using the full installer, type bitrix. 

� Click Next. 
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Fig. 6.3 Selecting the database 

� Select the database for export (fig. 6.3). 

Note: if you have installed the system using the full installer, the database name 
format is <Database_Name><Date><Time>. In the sample shown on the figure 
above, the database name is Bitrix20081017102538, here Bitrix is the database 
name, 20081017 is the date and 102538 is the time (10 hrs 25 min 38 sec). 

� Click Next. 
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Fig. 6.4 Selecting the destination file  

� Specify the database archive file path name. The default name is the 
database name (fig. 6.4). 

� Click Next. 

72 



 

 

Fig. 6.5 Additional export parameters 

Leave the publishing options as they are (fig. 6.5). 

Click Next. The next screen will show the export settings summary. 
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Fig. 6.6 Database export settings 

� Verify that all the settings are correct (fig. 6.6).  

� Click Finish. The database archive is now being created. 
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Fig. 6.7 The export results 

� Click Close to exit the wizard (fig. 6.7). 
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Transferring The Site 

� Get the FTP connection parameters and the database connection 
parameters from your hosting company. 

� Download the site deployment scripts (78 KB) from 
http://www.bitrixsoft.com/download/dotnet/deploy_script.zip. 

� Upload the size archive via FTP. Don’t extract files from the archive. 

� Upload the database deployment scripts. 

� Run the script by opening the URL: 
http://<your_server>/BitrixDeploy.aspx. The script will show the 
following user interface in the browser window (fig. 6.8): 

 

Fig. 6.8 The extractor script front-end 

Fill in the SQL server connection fields. Use the data obtained from your hosting 
company. 

Click Test Connection. You should see the following message (fig. 6.9): 

76 

http://www.bitrixsoft.com/download/dotnet/deploy_script.zip


 

 

Fig. 6.9 The successful connection message 

� In the Upload SQL Commands File field, specify the database archive 
file pathname on your local computer. 

� Click Upload & Execute SQL. The database archive will be imported to 
the remote server database. Unless you see an error message, the 
operation has completed successfully. 

� Specify the site archive name in the Archive Virtual Path field. 

� Click Extract. Unless you see an error message, the files has been 
extracted successfully. 

� Click Remove. This will delete the site import scripts. 

Note: you MUST delete the site import scripts to avoid site corruption or data 
theft. 

The Clean Directory service button deletes all files in the folder specified in 
Directory Virtual Path. This feature can be useful if you have to quickly remove the 
files in this folder for some reason (e.g. due to archive damage). 

� Open the site by navigating to the site URL. 
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Chapter 7.  
Uninstalling The Application 

To uninstall Bitrix Site Manager ASP.NET: 

� Select Start > Control Panel> Add/Remove Programs. 

� Find and select Bitrix Site Manager ASP.NET in the application list. 

� Click Delete. 

Note: the uninstall program will not remove the additional applications installed. 
You can uninstall them separately if required. However, uninstalling Microsoft 
.NET Framework is undesirable. If you still need to uninstall it, remember that it 
must be uninstalled last, after all the other applications are uninstalled. 
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Final Notes 

This manual has given you instructions on the installation of Bitrix Site Manager 
ASP.NET. 

You can ask your questions at the Bitrix corporate forum: 

http://www.bitrixsoft.com/support/forums.php

Should you have any difficulty using Bitrix Site Manager, do not hesitate to send a 
request to the technical support service: 

http://www.bitrixsoft.com/support/
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